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Reshaping Financial
Services 

TrustBankCBS 

Designed a highly scalable, workflow-

based, technologically advanced end-

to-end lending (loan) solution.

Designed to manage the complete

loan lifecycle for NBFCs. It helps you

launch tailored loan products in a

matter of minutes while automating

your business processes for efficiency.

The solution helps you reduce credit

risk by managing Non Performing

Assets (NPAs) in a structured and

systematic way.



Designed and Developed
exclusively for NBFC

TrustBankCBS is a robust and intuitive loan management software solution for
non-banking financial institutions (NBFC software) which will speed up the

overall loan management lifecycle by delivering an accelerated and
transparent loan processing experience. acts as a comprehensive, integrated
and modular banking software solution that empowers an NBFC to identify &

optimize their operational risks, reduce manual intervention to strengthen their
workflow & reduce discrepancies thus improving the overall operational

efficiency.



Automated End To End Loan Processing

Features

Paperless Functioning
Business Intelligence

Powerfull MIS Systems

Statutory Modules

100+ Ready Reports
Smart Mobile Apps 

Delivery Channel Interfaces

Statutory Compliance Reporting

GSP: Empaneled Govt India GST

NPA Management

Browser Based. Single Window. Multi-Tasking



Benefits Time-Saving

User Friendly Interface

Effortless Deployment

Reduced process time upto 70% in each

functions

Configurable Workflow. Extensive

Parameterization.

Moduler Approach: Integrated & Standalone

Deployment.

Analytics & Robust Reports

Saclable  & Seamless  Integration

BI Tools with over 100+ Ready Reports

High Performance: 30+ API Integration



SME / MSME

Business Loan

Working Capital Loan

Loan Against

Property

Construction

Equipment

Commercial Vehicle

GROUP

LENDING

Income Generating

Sanitation

House Improvement

Utility Loan

INDIVIDUAL

Micro Enterprise

Credit Cards

Value Added Loans

House Repairing

RETAIL

Consumer Vehicle

Loan

Personal Loan

Education Loan

Mortgage Loan

Gold Loan

Women

Empowerment

BUSINESS COVERED



Modern, Superior technology crafted to

automates loan process. We have emerged as

#1 Loan Management Solution globally. 

 

The comprehensive loan management solution

facilitates banks and financial institutions to

automate the procedures for achieving cost

savings and better customer experience. We

deliver tech enabled lending processes that

improve productivity and customer service

through the entire loan lifecycle.

Limit Frame Work

Rules. Rights User Privileges 

Collateral Setup

Recovery Appropriation Policy

Value Based. Product Wise Workflow

with exception matrix

Interest Structures

Loan Origination
System
Digitize the entire lending process. end

to end.

Product Suite

Agricultural Loans

Retail Finance

Corporate Finance

Individual Loans

Group Lending

SME. MSME Finance

Product Rule Engine



Loan Life-Cycle Features

Individuals. Clients. Groups: Complete

the entire process in matter of minutes..

Loan Origination
System

Paperless Onboarding 

Personalised Features

e-KYC API Integration

Multi-Lingual

Multi-Branch Management

Loan Management
System

Accurate EMI Schedule

Configurable Loan Products

Customize Interest Rates

End-To-End Loan Disbursement

Robust Document Management

Accounting Management
System

Complete Loan Portfolio A/C

Personalized A/C Rules

Integrated Chart of A/C

Automated Tax Configuration

Track Liabilities and Assets



Loan Life-Cycle Features

Individuals. Clients. Groups: Complete

the entire process in matter of minutes..

Reports & Dashboards

100+ Standard Reports (General Ledger (GL) Report, Balance Sheet, P&L Statement, Total

Loan Value, Outstanding Capital, Active Clients, Non-Performing Assets, etc)

Appraisal Note

Sanction Letter

Loan Agreement

6 General Categories (Clients, Loans, Savings, Funds, Accounting and XBRL)

4 Formats (XML, PDF, XBLR, and CSV)All-in-one Interactive Dashboard (reports, charts,

graphs, etc..)

Ad-hoc Reporting Capabilities



Key Functionality
Solutions to Solve Challenges &

leverage the opportunities of NBFC

Market

Automation of Credit Department Process; 

Correct documentation of every loan case. 

Online & centralized access to Core Teams with Graphical User Interface and Dashboards. 

Calculation of Credit score for each loan application. 

Quick responses to loan applications for approvals.

Uniform credit appraisal techniques and processes across all credit officers. 

Centralised configuration of Loan Schemes And checklists of documents. 

Scanning, storage and quick retrieval of Loan Case related documents. 

Online role based access to external agencies like valuer, lawyer, architect for quick responses. 

If Loans are approved with exceptions, the exceptions are documented. 

Complete work flow of hierarchical authorisations. 

Online Integration with CIBIL system and e-Kyc system for identifying online credit score and

online KYC of the applicant.



Key Functionality
Solutions to Solve Challenges &

leverage the opportunities of NBFC

Market

Uniformity in applying of the Loan Appraisal related Charges 

Loan Applicant can track the Loan Application Online on PC or Smartphone. 

Standardisation of Templates for Sanction Letter, Agreements. 

MIS, Dashboards to management for the Product wise status of loan applications.

Benefits
Reduced TAT (Turn Around Time) which is essential for acquiring better loan

applicants 

Proper evaluation can be done using set rules bringing in more transperency 

Uniform system available for prospective customer loan acquisition across -

customer, back office, DSA 

Online availability 



Features +

Solutions . Next Gen

Customer Access To Portal

Apply Online
Application Status Dashboard
Document Upload Management
Access to Review Offerings and Interest Rates

Bank Office Portal

360 Degree View 
Branch Integrated Process
Configurable Work Flow
Integrated Credit Scoring
Analysis: Balance Sheet, Ratio 



Features +

Solutions . Next Gen

Business Associates

Full assistance through BA
Enable 1st level of processing
Monitor and report client with Dashboards

Dashboard

User wise Display 
Graphical Status of All Applications
Track: Over Client, Branch, Product

      City, Applied Amount etc.



Credit Bureau Integration

Online PAN Verification
Email. SMS Notifications
CBS Integration

      (CIBIL, Equifax, Himark, Experian etc)

 

Features +

Solutions . Next Gen

Third Party Integration

Administration
& Set-up

Process Stage-wise Document
Mapping
User Privileges with Exceptions 
Exception Overrules Rules & Rights
Value, Product Based Work flow
Pre-Defined Templates
Automates Process from Scratch 

 



Get in Touch
HEMANT CHAFALE

HERAMB DAMLE

ANAND KANE

CEO & MD

+91 9422111446

hchafale@softtrust.com

Director

+91 9422111442

hdamle@softtrust.com

Director

+91 7028990080

anandkane@softtrust.com



REACH US

PUNE

101, Navkar Avenue, A2,

Behind Axis Bank, Bavdhan

Pune- 411021

MUMBAI

509-510, 5th Floor,

"E-Square", Subhash Road,

Vile Parle (E), Mumbai-400057

Tel. 022 26115252/26115353

NAGPUR

11/4, IT Park, 

Gayatri Nagar, Nagpur-440022

Tel. 0712 2223269


